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Pinnacle WestPinnacle West
Earnings Drivers 2002 - 2003Earnings Drivers 2002 - 2003

Strong retail customer growth
Reversal of 2001 reliability program costs
Regulatory asset amortization
Retail price reductions
Power marketing and trading results
Regulatory and legislative developments
SFAS No. 133
Weather effects
Economic conditions
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Pinnacle WestPinnacle West
Power Marketing & Trading ResultsPower Marketing & Trading Results
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Pinnacle West versus IndustryPinnacle West versus Industry
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Pinnacle West Financial FocusPinnacle West Financial Focus

Manage business strategies for
superior shareholder value creation

Continue superior combined
earnings and dividend growth

Maintain balance sheet strength
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PINNACLE WEST CAPITAL CORPORATION

“As a company, we strive to remain“As a company, we strive to remain
flexible in the face of changingflexible in the face of changing
markets, yet unwavering in ourmarkets, yet unwavering in our
commitments to increasing customercommitments to increasing customer
satisfaction and shareholder value.”satisfaction and shareholder value.”

-- Pinnacle West 2001 Annual Report-- Pinnacle West 2001 Annual Report
    Letter to Shareholders    Letter to Shareholders
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