
Pinnacle West is a Phoenix-based company with consolidated assets of $9.9 billion 
and consolidated revenues of $2.9 billion. Through our subsidiaries, we generate, 
sell and deliver electricity and sell energy-related products and services to retail and 
wholesale customers in the western United States. We also develop residential, 
commercial and industrial real estate projects.

strategic objectives

· Focus on superior long-term total returns for shareholders
· Provide Arizona electricity customers with reliable energy at fair prices 
· Capture growth opportunities in our electricity markets
· Actively manage our costs and business risks
· Maximize the long-term value of our assets
· Increase our resource portfolio consistent with our native load, 

cash flow and market conditions
· Work with regulators to achieve positive regulatory outcomes that benefit 

both customers and shareholders
· Maintain a disciplined focus on our long-term goals while remaining agile

Important notice to Shareholders:

Pinnacle West posts quarterly results and other important information on 

its Web site (www.pinnaclewest.com). If you would like to receive news by

regular mail, fax or e-mail, let us know by mail or phone at the addresses 

and numbers listed on page 90. Also, let us know if you would like to be 

kept abreast of legislative and regulatory activities at the state and federal

levels that could impact investor-owned utilities.
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